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Gridley Telephone Co.

Incorporated October 1, 1920

Business Office Information

Gridley Telephone Co.
108 East Third Street « PO Box 129 ¢ Gridley, lllinois 61744

Office Hours: 8:00 am to 4:30 pm Monday through Friday

Repair Service: During Office Hours............cccoocviviiiiiiiiiiiniirecie e 1-309-747-2221

After Hours Repair Service ...........ccccoveeeeeevie e 1-309-747-3288
Internet Hotling ........ooovieiie e 1-309-747-3301
Directory ASSISTANCE ..ottt 411

Towns other than Gridley should contact their local telephone provider for assistance.

Emergency Calls

POIICE. ..t Dial 911
BT e Dial 911
0 = o T ST ————— Dial 911
Or Dial “0” for Operator if you are unable to complete an emergency call.
Nationwide Suicide Hotline..............ccoovoeieiiiiiieeeeeeeee Dial 988
Child Abuse and Neglect Hotline................cccoooovviii 1-800-252-2873
Regional Poison Control Center..............coooveiiviiieiiiieiiie, 1-800-942-5969
Nationwide Poison Control Center..............c..ooovvveeeiiiieeiee e, 1-800-222-1222

Non-Emergency Calls

Police
GRITIY : oot sisass suniihs ke s ssiomboinn o nanmesson seamensmons snsssmsmms samsamaRAR S ARE RS F2st R0 1-309-747-3700
L0 =Ty (o= OSSR 1-815-945-7111
EIP@SO ... 1-309-527-5340
HUGASON ..t 1-309-726-1001
L EXIT GO ccvusses ssmnvmmmsnsnsmmosmasinn s ses s s e smme s SR SR B A e Koo s s s 1-309-365-3871
McCLEan COUNLY ....oouviiiiiiiiiieee e e e e 1-309-888-5030
LivingSton COoUNLY ......c.coiiiiiiiiiii e 1-815-844-0911
WoOodford COUNLY.......ccoiuiiiiiiiiiiecee ettt et 1-309-467-2375

State Police, PONtIAC ........coiiiiiie e 1-815-844-1500

Utility Companies

[N\ ST 1-888-642-6748
Ameren [P —No Power & Wire DOWN .............coeeeeieeiiiiieeccieecceece 1-800-755-5000
Corn Belt Electric Cooperative INC.........c...oocvviiiiiiiiiiiiccieeceeeeeeee e 1-800-879-0339
ITAC lllinois Relay Center — Deaf & Hearing-Impaired Telephone Access
TDD USEIS e iiiiiieeiiie ettt ettt ettt e e e ettt e e et e e e e e e e e eenen 711
VOICE USEIS ..ottt ettt e e 711

Buried Cable Location
Warning: Call Before You Dig. It's The Law. TOLL FREE 1-800-892-0123 or Call 811

If you're a contractor, excavator, or homeowner and plan to dig, calling JULIE first can save you a lot of time,
problems and money! Why? So the appropriate JULIE member utility can mark the location of its buried cable.
Call JULIE 48 hours before you dig — avoid service interruptions.



GRIDLEY TELEPHONE BUSINESS LISTINGS

A-1.8iding 806 N MarKet St GIIAICY ... .....ouiiiiiie it 309 747-3053
Ambulance Gridley Emergency MediCal SOMICE. . umsuusumsvusmans e smam s 5 5000 155 1555555 0o s s s os Ao AT A S A
NON EMErgency 105 E TRING St.. ..ottt ettt 309 747-2699
T SUMMIOR AT UIEICS: : ssm0ousssmouormsmes sy pesys s sy s 550850 Tois A8 S R0 T3 0 s SR VY8 T8 50 290 K5 ool 911
Apostolic Christian Church 319 E Seventh St GrAI@Y .........coii it 309 747-2432
Bill's{Cars: 17459 E 2500, Notth RE I HUGSEN. -xsmammsamossss s soimss s s e 0 s e o s s Sy i et s 309 747-2886
Brandt Consolidated INC 301 N FOrd St GrAIRY.........co oottt 309 747-2233
Christ Community Church Of Gridley 406 W Seventh St GridIEY ..........cccoiiiiiiii i 309 747-2299
Common Grounds Cafe & Pie Shop LLC 102 W Gridley RA GHAIEY..........c.oovociiiiiiiiioeo oo e et 309 747-3500
Community Center Gridley 102 W Third St Gridley.............c..ccoovin. 309 747-9095

Country Storage Loft 403 Gridley Rd Gridley..... 309 747-2917
403 Gridley Rd Gridley...........c.ooooooiiiiiiiiieiii ...309 622-3189
DiversaTech MetalFab LLC 108 S Center St Gridley...........oooooooiiiiiieeee e ...309 747-4159
El Paso-Gridley Community District #11.........cooiiiiiiiiie e ...309 747-2156
Agriculture Dept:B00 N EIM St El PaB0 sy svvssmmonsismis it fsrmss osii 5665t s fos s sen strsmm 058545485810 888 458 5551558555881 10 LA 8 88 T 0 08 01 R RE RSS2 309 527-4285
Athletic Director 800 N EIM St EI PaSO .. ...ttt et 309 527-4510
Centennial School (3-4) 135 WIFIfth St Bl PaS0iuw s umsisisammimsmsssiomss s iios siiiimmssiiie st b oo 15 0r 15 s e st sasns enoan hrasssesmans 309 527-4435
Guidance Dept 800 N EIM St Bl PaS0.. ...t 309 527-4425
High School 600 N Bl StEIPASO wu.vcwussmossisssis ensoassssmes s s s 0 ramsmiss s s s essey 55 50w, 537 550 50 5555 SR 15 S e iy 309 527-4415
Middle School (5-8) 303 MCLEAN St GIIAIBY.........coviieiiee ettt 309 747-2156
Jeffersan/Park (K=2):280! W TRITE!. St ElPAS0. . snemsumsmmsmsygsrssssss s s s s v s s s s D e e s o 309 527-4405
Superintendent Office 97 W Fifth St EI PaS0.........coiiii ittt 309 527-4410
Transportation Dept 303 McLean St Gridley.. ... 309 527-8777
Fat Albert's 106 E Gridley Rd GridI€Y..........c.ccoooiviiiiiiieiieieeieee e ...309 747-3127
Friedman Automotive 305 E Gridley Rd Gridley..........cccoocooiiiiiiiiiiiiie ... 309 747-2087
GEMS - Bldg 105 E THIrd St GrIAIEY.......ccouiiiiiieiiiiieiiitt ettt ettt ettt s et eeses et em e easeseens et s ansstsesae et e st e ensneeaeeneaneeeaesaesnssene et sneenees 309 747-2699
Green Gables Bar & Grill 17485 E 2500 NOrth RA HUASON. ....ov it 309 747-2496
Green Garden Restaurant 210 W Gridley RA GridI@Y.........ooiuiiiiiii oo 309 747-2920
Gridley COMMUNICALIONS. ......o.iiii ittt etttk es e e e et et e ettt e
108 B THITH St GrIOIIEY cnsmosssnussonssuns sy susimmssion s s o5 S st T T T ST N SO R i s ok b S ot s 309 747-2800
BNt HOt N e e e e e 309 747-3301
Gridley Dental 205 E Gridley Rd Gridley...... i A Y S S S N T S R SR S SRS R 309 747-2213

SUPAN TIMOLNY D DIVID ... oottt e s et 309 747-2213
Gridley District Public Library........
...309 747-2284

320 N Center
Fax ...309 747-3195
Gridley Emergency Medical Service Non Emergency 105 E Third St GridleY..........ccooooiiiiii oo 309 747-2699
Gridley Fire Station Non EmMergenCy GritleY...... .ot 309 747-2823
Gridley Meats INC 205 E THIrd St GRAIEY........ooiiiiiie ittt e 309 747-2120
Gridley Post Office 324 N CeNtEr St GIIAIRY.......ouiiii ittt 309 747-2078
Gridley SWimming Pool 407 W S@VENth St GAIBY ......c..oviiiiiiiiie ittt e, 309 747-2297
Gridley Telephone Company 108 E Third St GrIAIEY..........ccoiiiiiiiiiiieeoe oo 309 747-2221
PREFHOUIS oo coimonivomsssmmnonssns sumsm e siussss s om0 505 5500 MR F S FERT 55 E07FH #5003 Fo T4 FE ke 4 4 i e i e A AR R PSR RS 309 747-3288
Gridley Township Garage 102 W Second Gate St GrAIEY........coiiiiiiiiiiii oo .309 747-3055
CBIIAT e s AT RS ... 309 824-5429
Gridley Village Of 117 E Third St.. ...309 747-2000
Animal Control v ...309 747-3700
Maintenance Garage 202 McLean St ... 309 747-2326
Palice DEpartMEnt 117 B TRITH S s ssms s s s oms vy s soy s s s S e ey S s s 309 747-3700
Village Hall 117 E Third St.........oooooooiiiiii et e Rt 309 747-2000
WaterDepafiment 117 ETHITE B s samsommnsonssnsossssssssimnsessss s s sy s 5 1 5y P s s S h e  AH D A SRS 309 747-2000
Gridley VIllage TiMES GrAIBY. .. ... ittt ettt ettt 309 747-3070
Gridley Water Plant 119 E Third St Gridley .........ooiiiiiiiiiiiice e, TSNS 309 747-2326
Gridley Welding Shop 116 E Third St GrIdIY.........oiiiiiiiiei ettt ettt 309 747-2325
Hendren's Sports Center 304 W Gridley RA GridIY........oiuiiiiiii it 309 747-2596
Jay's Plumbing Heating & Cooling 322 N Center St GriaIBY..........ouiiiiieiiii e 309 747-2136
JMAXPROTO GIAIBY ..o ettt h ettt 309 747-3308
Kiefer Brothers 2471 E 1000 North Rd Gridley.... ...309 747-5437
Knobloch Inc Gridley.........ccccccoviiiiiiiiiis ...309 747-2575
Kuerth Painting 114 Boulder Dr Gridley..........cccocoooiiiiiiinins ...309 747-2118
Kuntz Farms & Equipment 30001 N 2080 East Rd GrdIEY...........ooovviiiiiiiiiiiee e ..309 747-2420
L &M Lawn Care Gridle s commsssmsrsssimnosnoom o vassss s somses 5 a1 an ks 50 i0i S5 s 51 129 855 29 A58 8 AR S A SRR ..309 747-2789
Laiming Ins Group-Life 314 N Center St GriIBY .......coiiiiiiiiiiii et 309 747-2333



GRIDLEY TELEPHONE BUSINESS LISTINGS

Lake Bloomington Marine 25182 N 1925 East Rd Lexington 309 747-2900

Lake Road Inn 25106 N 1750 East Rd HUASON. .......ccooviiiiiiiiiiiii e ....309 747-2558
Lifesong for Orphans 101 N Western Ave Gridley. ... 309 747-4527
Miller Insurance Agency 319 N Center St GrIAIBY ..........c.ooiiiiiii oot 309 747-2097
Money Creek Township 25397 N 1925 East Rd LeXINGION..........ooiiiiiiie it 309 747-2069
Mucky Duck Marina 17845 Park VIEW LN HUGSON.........ooiiiiiiiieiietei et et 309 747-3825
PacMoore Process Technologies LLC 202 Market St GrAIY..........oov oot 309 747-4000
Photography By Curt 27 LIVINGSEON St GrIAIEY.. ..ot 309 747-3260
R Squared Plumbing & HVAC LLC 28270 N 1650 East RA GriTIY.........c.ooociiioiioiooioe oo 309 747-4335
Roberts, Roger 28270 N 1650 East RA GHIAIEY........c.oouiiiiiiiii oottt 309 747-4335
Roth Benjamin H Atty 205 E Gridley RA GrIAIY..........ciiuiiiiiiie oo ettt 309 747-2230
Scottish Rite Campground 25004 N 1875 East Rd Hudson... ... 309 747-2774
Spare & Share Shoppe Inc 111 S Ford St Gridley................... ...309 747-2693
Sunrise Manor 321 E 6th St Gridley ............occooeiiivioiiiiee ... 309 747-3206
Supan Timothy D DMD 205 E Gridley RA GrITIEY..........cooooiiiie oot ...309 747-2213
Suzie's Cut & CUrl 308 E Fifth St GIIAIEY........o. it ... 309 747-2921
Sweet Treat Supply 207 E TIrd St GIIAIEY .........oiiiiiiiiee ettt ettt e e 309 747-2125
Tee Jay Central InC 208 E SECONA St GrAIBY ........oiiiiii ittt 309 747-3247
Telephone Museum of Gridley 318 N Center St GrAIBY..........cooiiiiiiiiiiie oot 309 747-2284
The Manna Group 202 N FOrd St GAIBY ..ot 309 747-4557
The Water Tower Gridley LLC 411 E Gridley RA A GrAIY.........oooiiiiiiiiiiiieiee oot 309 747-2288

309 747-2402
309 747-2196

U-Haul Neighborhood Dealer 103 Prairie Ln Gridley....
United Animal Health Inc 116 W Second St Gridley..

Van Gundy Insurance 314 N Center St Gridley......... 309 747-2133
Village Of Gridley Police 117 E Third St Gridley........ ...309 747-3700
Watershed Foods 202 N FOrd St GridIY.........oueiiiiiiiiiieeeee et ... 309 747-3000
Wholesale Window World 806 Market St GrdI Y ..........ccoiiiiiiiiiiiiioi et ... 309 747-4747
Witzig Farm Meats 28501 N 2025 East RA GHIAIBY ..........ccoiiiiiiiii oottt 309 747-3330



GRIDLEY TELEPHONE RESIDENTIAL LISTINGS

Allgood, Kevin & Rebecca 205 W FOUMN St GrIIBY.............ooviiieoe oo oottt 309 747-4246
Anderson, Donald G 208 E First St GrIAIBY...........coiiiiiiiit oot 309 747-2005
Arbogast, C 209 W Second St Gridley............. e et 309 747-2849
Baner, Jonathan 110 Northview Dr Gridley................. S — 309 747-4085
Baumgart, Nancy 25592 Arrowhead Ln Hudson.... ... 309 747-2528

Bell, Steve J 25289 White Owl LN HUASON........coiiiiiiiiiiiiiei e ...309 747-2916
Benedict, Jeff & Denise 110 Hillcrest Gridley ............coooooooiiiiiiiiiiieeeeee e ...309 747-3299
Brandt, Peter W 25271 White OWI LN HUGSON. .........uiiiiiiii ittt 309 747-2698
Bressner, Jeffrey A 904 IMArKet St GrAIBY.........ccoviiiiiiiiioi oottt ettt 309 747-2208
Bridgers, Kris 203 W Fifth St GHAIEY ... .c.oiiiiii ittt et 309 747-3098
Brogan; Debra 306 E Fifthy St GTTIEY s svsussvmmne o i s s v 0 0545 benf st ssomi s o aesmses st e tmsen sofams smesas e amnassnss snns 309 747-2330
Burdick, Shari L 18175 E 3100 NOth RA GAIBY ..ottt 309 747-2754
Butikofer, William L 104 W SEVENA St GIITIBY........ccooiiiiiiiiiiiei oot 309 747-3162
Cleary, Mike & Dee 25009 Wood Thrush Cir HUGSON ......oiiiiiiiiiiiieee et 309 747-2834
Collins, Steve & Eva 312 ParkWay Ct GrItIBY...........cooiiiiiiiiioeeeeeeeeee ettt 309 747-3051
Cornwall, Travis & Mary 124 E THhird St GriAIBY .......c.ovoiiiioeiicooe e, ... 309 747-2293
Dearborn, Luther & Barbara 24895 Nighthawk Rd HUASON..........c.ooooiiiiiiiiocec e ...309 747-3289
Dohman, Doug P 120 W Tenth St Gridley............c.ccoovvieveicierenn. ... 309 747-2407
Dolan, Thomas J 18300 Kickapoo LN HUGSON. .....o.uiiiiiiiiiieiieeee oot ...309 747-3186
Downen, Susan 115 W SeVENth St GHAIRY........c.iiiiiiii ittt ettt ...309 747-3320
Dunlap, Julie 103 Westgate LN GritIEY...........ooiiiiiiiii i et 309 747-2994
Ellis; Janet 102 SUNSEt St GO suusussmsussiommmuonsmemssms isssimmmns s ittt dorsheninie nssessns oram s ts ssm s s S SR A A A s S i AR 309 747-3212
Erb, Edith 321 E SiXth St GIIAIBY. ......c.eiuiiiiiiit ittt 309 747-2170
Etcheson; Jerry 306 E FOUItR St GIIOIEV . .o sommmsvrsve s s0mssm5msmsmmssssimss sy sa e 580 55 5 siseSses s smmn smanen sensmnosmams s moms gos s e sentsssmmans 309 747-2070
Fairburn, Robert G 301 Parkway Ct GrdIBY ............ciiiiiiiii ittt 309 747-2397
Finck, Mickey 116 E Sixth St Gridley...... e S P S T A R S T TR RN T RS e e v S b s 309 747-2104
Flesher, Ed 104 E FOUMh St GrIAISY........o.ioiiiiiiie oottt ettt 309 747-2779
Flesher, Herb & Sharon 101 Highview Gridley..................... e R S A S G S R A S P S S 309 747-3378
Gaddy, Brian & Beth 26013 N 1925 East Rd Lexington....... ..309 747-3137
Gaddy, Richard 26285 N 1925 East RA LeXiNGtON........c.uoiiiiiiiiiii i, ..309 747-2571
Gaddy, Terry 26009 N 1925 East RA LeXINGON. ..........oiiiiiiiiis ittt ..309 747-2917
Galliart, Mark & Lisa 18246 PJ Keller HWY HUASON.......cuiiiiiiiiiiiocee e 309 747-2084
Garretson, SArah 115 W Fifth St GRIAIBY ..........coociiiiiiiiiiiit oottt ettt et e et et e s e eeae e et e aeete st e ereneeeeneseeaes 309 747-3817
Gerdes, EIdon 101 EVEIEtt DI GrIAIBY .......oiiiiiiiiot ettt ettt e 309 747-3334
Golwitzer, David & Nancy 25099 Eagle Pt HUGSON ..ottt 309 747-4363
Gorman, Kelly F 25451 White Tail Trace LeXiNGEON .......oooiiiiiii i 309 747-2771
Gramm, Curt 27 Livingston St Gridley........ 309 747-3260
Gramm, Donald 315 E Seventh St Gridley 309 747-2470
Grampsas, Samuel 25777 N 1925 East RA LEXINGION ........ccoiiiiiiiiiiii oo, 309 747-3202
Grusy, Burton 108 E Ninth St Gridley............................ .. 309 747-2659
Grusy, Frank 2669 E 1000 North Rd Gridley..........ccooioiiiiiiiiiiiiii e ..309 747-2696
Grusy, Timothy J 21454 E 2700 NOrth Rd GriaI€Y..........cooiviioiiiiiiieeoeeeee e ..309 747-2721
Guth, Alice 305 E SiXth St GIIAIEY ........eiiiiiiiiii e et 309 747-2595
Hamm, Richard A 25652 SUNSEt LN HUASON.......oiiiiiiiiiii oot 309 747-4148
Hankemeier, Kevin 18613 Kappa Rd LeXINGION. ...ttt e e 309 747-2292
Hany, Al 102 SUNTISE Ct GIIAIEY . ...cociiiiiiiiiimiiiisiiiiniesiiiiiens s rasistrentesesssassrsssessnsossessssessessssasssssssssesssseesssotasensessssnsesessesmessasensentansasensensnsensseses 309 747-2130
Hany, Ryan 208 W FOUIth St GIIAIY.........ccooiiiiiiiiot oo ettt 309 747-3192
Hardman, Jason 210 W SiXth St GrIAIEY .......c..oiiiiiiiiiit et e et 309 747-3102
Hart, Craig 18305 Kickapoo Ln Hudson..... 309 747-2477
Harvey, Thomas W 212 E First St Gridley 309 747-3064
Hauser, Carol 205 W Sixth St Gridley......... 309 747-2163
Hauser, Norman 206 WSixth St GFIEY ..o omsrsoss 309 747-2247
Hayes, J 108 E Eighth St Gridley............cccoooviiiiiiiiiiieee e 309 747-2670
Haylock, Ted 107 W Fifth St APt 2/ GrIAIEY .o swassimmivssismorsossmin viss s s i msssass st 1555608 555055 fomasiomses snempmesnss aneasemsmsmmsamnes 309 747-2010
Hedican, Jason & Angela 27421 N 1925 East RA GHAIEY.........coooiiiiiiio e e, 309 747-3038
Herrman, M. S. 307 S CeNLEr St GIITIBY........cuiiiiiiiii ettt 309 747-2258
Hibbs, Roslyn 28676 N 1925 East RA GrAIBY...........c.oiiiiiiiiii it 309 747-3148
Hodel, ROy E 104 BOUIAET DI GrIAIBY .......c.oiiiiiiiiii ittt ettt 309 747-3155
Hofer, Susan 8068 Market St GrIAIEY ........c.ooiiiiio oot 309 747-2641
Hoobler, John H 312 E SeVENth St GrIAIEY..........ccoiviiiiiiiiii et 309 747-2192
Hoselton, Stuart & Jennifer 17024 Kappa RA GrAIBY.........oo.oiiii oot 309 747-4212
Howell, Eloise 313 E Seventh St Gridley 309 747-3485
Hoyt, Larry E 205 W Fifth St GriaIBY.........cooiiiiiiii ettt 309 747-2490
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Jones, Betty 31412 North Ct Chenoa.............. R AT s s i A 5 SRR R A K R T 309 747-2053
Jones, Brandon & Cathy 27304 N 2025 East Rd Gridley.... 309 747-2169
Kaeb, Harvey D 404 E Gridley Rd Gridley.......................... 309 747-2353
Kaufman, Eric 25263 White Owl Ln HUASON............oooooviiiiiie e 309 747-2007
Kaupp, John & Wava 304 Parkway Gridley..............ccccoooiiiiiiiiiiiiieiee ...309 747-2583
Kaupp, Marvin 27314 N 1750 EaSt RA GIIAIBY ..o e ... 309 747-2466
Kaupp, Nelson & Kathy 27186 N 1750 East RA GIIAIY. ...t ...309 747-2435
Kearney, Charles E 18911 E 3100 NOMh RA GHAIBY..........o.oiviiiiiiiiiiioe oo, 309 747-2129
Kearney, Steven D 105 E NiNth St GrIAIRY ........oioiiiiiiiii oot 309 747-2440
Kever, ARdrew A 31548 Center St CNENO@. . ......oo oo ettt ettt 309 747-3361
Kiefer, Jay W 100 SUNSEE GIIAIBY ...ttt e ettt 309 747-3319
Kiefer, Larry 707 MArket St GIIAIBY...........coiiiiiiiiii ettt ettt 309 747-2673
Killian, Marsha & Timothy 28525 N 2380 East RA GHAIBY ...........ccoiiiiiioio oo 309 747-2755
Kincaid, E 17998 Kappa Rd Lexington.....................c......... 309 747-2565
King, Greg & Shari 104 E Sixth St Gridley................ 309 747-2091
King, Joseph J 208 S Western Ave Gridley............... ... 309 747-2735
Kingdon, Denise 9705 N 100 East Rd Gridley. ...309 747-2935
Kingdon, Leroy 307 W Sixth St GridIEY.........cooiiiiiiiioi oo ... 309 747-2643
Kingdon, Wesley 9570 N 00 East RA GrIBY ............uooiiiiiiii oot 309 747-2019
Kinsella, Patrick E 26377 N 2000 E@st RA LEXINGEOM. ..o 309 747-2786
Kirkton, Brent 207 W SiXth St GHITIEY...........v ittt oottt 309 747-2022
Klein, Benjamin & Lois 29712 N 2280 East RA GrAIBY ...........ooiiiiiie oo oo 309 747-2727
Klopfenstein, Gary 25124 Ron Smith Memorial HWY HUASON ..o, 309 747-3287
Klopfenstein, Perry A 212 W SiXth St GIIAIRY .........oviiiiiiiiiee oottt 309 747-2803
Knobloch, Casey 31599 N 1800 EaSt RA GrAIBY. .......coiiiiioiiecoe oot 309 747-3273
Kraft, Stephen & Marilyn 26646 N 1725 East Rd Lexington.... S Y T R A S R S T 309 747-2812
Krieghauser, William 211 E Fourth St Gridley...................... ... 309 747-2088
Krones, Kevin E 209 E Sixth St GridlEY..........cocoiiiiiiiiiiieoeee e .. 309 747-2315
Kruger, Todd & Lynda 31295 N 2280 East Rd Gridley...........ccooooiioieiiiioiiooee ..309 747-3891
Kucharski, Jog P 207 W SECONA St GIITIBY..........c.oiiiiiiiiiee ettt 309 747-2153
40T 788 2% 1] o1 e Fo ) B 8T, i B3 AT |1 R———————————— T ————— S 309 747-2261
Laiming, Paul Res 212 E Fifth St GRIAISY..........c.ooviiiiiioiiie oot 309 747-2902
OFfICE BT4 N CNEET Sttt e et ettt 309 747-2333
Lane, Adrian L 21883 E 3100 NOTh RA GAIY ..ottt et 309 747-3210
Lipic, Ruth Ann 18273 TeEPEE Trail HUASON. ....ooiiiiiiiii ittt 309 747-3367
Litwiller, Lowell 119 BOUIAET DI GrIAIBY ..ottt ettt 309 747-2270
Lizzadro, R 25250 Hiawatha LN HUGSON .....c..iiiiiiiiii oot 309 747-2474
Longstreth, Ronald A 17559 Trillium L HUGASON ..ot 309 747-2942

Lowery, Todd & Jennifer 104 Kent St Gridley.........c.occoovevieiiiiiiiceceiee .. 309 747-4227
Mallory, Jean E 108 W Eighth St GriaIey. .o masmsmmmmmssin s stoers irmassmssnsansnss ..309 747-3244
Marr, John W 703 LIVINGSEON GrIAIEY........ouiiiiiiiiiiie ettt e 309 747-2998
Marti, Dl J 3210 B SiXE St GHIAIEY: caseruvumsvssmmunsovusessmsas e s m a5 55 5068t oS58 4205 A o 8900 A 800S0 A S B 309 747-2726
Martin, Carolyn 101 E Tenth St A GridleY........oocoo oo USROS UO ST 309 747-2395
Maubach, John J 9189 N 600 East RA GrIUIEY. ..c..cumievimmssse smimmiismmmsmmnss oo i 565155561 busnesmseass s s s smems sasmessesesmenen stassmesnsmts sstossnen 309 747-3145
Maurer, JD & Sandy 109 E SEVENtH St GIAIBY ........oiiiiiiiieieeo ettt 309 747-2437
McArdell, Bryan & Frieda 211 W FOUIth St GrITIBY ..o 309 747-3944
MCArdell, S A 307 E First St GrAIBY ........ooiiiiiiiii et e 309 747-3325
McBroom, Hugh L 210 E First St GridIBY.........ooiiiiiiiiii oot 309 747-3043
McKinley, Edwin 1513 E 1200 NOM RA GAIBY .......oviiiiii oo et 309 747-2642

McKinley, Frank & Lori 13072 N 200 East Rd FIaNagan ...........ccoiiiiiiiiie oo 309 747-3280
McKinsey, Gerald & Suzanng 710 N Center St GrITIBY.......ooooviiiiioioe oo et 309 747-3308
McWilliams, Delores A 106 E Sixth St GRAIBY..........oiiiiiiii oot 309 747-2241
Meiss, David L 19256 E 3150 NOMh RA GrIBY .......c.ooiiiiii it 309 747-2882
Meredith, Presila 113 E SECONG St GriTIBY...... ..ottt et 309 747-2957
Messer, Jim 25728 N 1925 East RA LeXINGOMN.........ooiiiii it 309 747-2460
Miller, Alan & Theresa 10788 N 250 East RA GrIAISY.......ccoiiiiiii oo, 309 747-2993
Miller, Carol 10579 N 250 East RA GHIAIEY...........ccoiiiiiiiiii ittt 309 747-2683
Miller, V E 322 E Fifth St GrITIBY ..ottt 309 747-2509
Mock, Nathan & Stacy 113 W Fifth St GrIAIBY ........cooiiiiiiiiiii et 309 747-2587
Moon, Carolyn 18359 Kickapoo Ln Hudson...... 309 747-2389
Morgan, Larry 17606 Hepatica Ln Hudson. ... 309 747-3885
Moulton, Jewel 306 E Fourth St Gridley............... 309 747-2070

Mowery, Mose & Vicki 31034 Center St Chenoa...... 309 747-2837
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Murphy, Larry P 30217 N 2480 East RA CRENMOA ..........oooiiioeoeo oo, 309 747-2946
Neuhalfen, Carol 29484 N 2025 East Rd Gridley... 309 747-2950
Oakes, Larry R 30350 N 1980 East Rd Gridley............ ... 309 747-2424
Oberlander, Doug & Greg 18269 Hiawatha Ct Hudson.... ... 309 747-2628
Otto, Arnold (Bud) Jr 10396 N 300 East Rd Gridley...... ... 309 747-2690
Otto, Duane & Julie 5821 E 1000 NOMh RA GIIAIBY.........ccoiiiiiiiiiiic oo 309 747-2305
Palimgs, Tiffiey 29902 N 1925 EaSt R GrIHIEY. s om0 ixiiin smmans o s s 14 50 A LA A A 309 747-3176
Parker, Ted & Charwin 120 HllCrest GridIBY ........c.ciiiiiiiiiiei et 309 747-3836
Patkunas, Wayne 18365 KickaDoa Lt HUGSOM . cvvuvssssemisssusnesssmmnsmims s s smests s amssosssssssssss v s 590555751808 508788575 595148 et 65 s s masomsm s o 309 747-2480
Peifer, Kayleen J 204 E SIXEh St GIIAIRY. ..ottt e 309 747-2949
Pertifie, Datfen & Kathiyn 12016 N 500 EASt RE GHEIEY: .omonmmanmmumvmmms oo s sy ey s s v st s 309 747-3488
Peterson, Kelli & Mark 3907 E 1000 NOrth RA GrAIBY ........o.iiiiiiiieii it 309 747-2811
Phifer, Amanda 103 E Gridley RA GrAIEY ..ottt 309 747-2310
Porzelius, Jeffrey 124 Boulder Dr Gridley............ 309 747-2738
Porzelius, Tom F 11457 N 400 East Rd Gridley..... 309 747-2446
Printz, Beth L 18277 Teepee Trl Hudson................ ...309 747-2943
Pusateri, John & Karen 207 E Fourth St Gridley ... 309 747-2116
Racki, Stephen J Jr 111 E Fifth St Gridley..........oooooiiiiieeeee e ... 309 747-3878
Raymer, Donald 308 E Fifth St GridIEY.........cooiiiiii et 309 747-2921
Reilly, Briafi 8& Pam: 120" W THitd 'St Griley. s o s s i s i /i fos 58 12 5eates At fostns ms s 18 S A Ss 309 747-4374
Reimer, Jack E 103 E NINth St GIAIY.......ooiiiiiioie oo e 309 747-2724
Richard, Ken-412 LIVIAGSION St GriGIST . s v semumorssomunssmens s s ey e s o s s o i e 6 ARt S50 i ioms s v s 309 747-2211
Riley, Jim & Kim 25446 White Tail Trace LeXINGEON. ......oiiiiiiiiiiee et 309 747-3163
Ringger, Earl & Dixie 2275 E 1200 NOrth RA GrIAIBY ........ooiiiiiiioieee et 309 747-2531
Ringger, L 321 E Sixth St Gridley............c..occooocoii . 309 747-2154
Romersberger, Philip A 317 E Fifth St Gridley. 309 747-3164
Schanstra, E 110 E Eighth St Gridley................ ..309 747-2914
Schifferer, Bill & Patty 126 Boulder Dr Gridley. 309 747-2094
Schlattman, David L 401 Woodford GridlEY...........ccoioiiiiiiiiiiioeiie e 309 747-3110
Schlipf, Arthur J 21302 East 2950 NOth RA GrIAIBY........ oottt 309 747-3146
Schiipf, Enid 17766 E 2900/ NOTth RO Gritley:suassrmsva sosmmesssn s ioms 550055504500t 4s bontonns ans saomtns 55 smn o540 o8 0060 £ 555608 b0 L0 A8 S0 2E £ A rAn A A AR e 309 747-2464
Schlipf, Jacob C 18812 E 3000 NOIth RA GHAIBY.........iiiiiiiii ittt 309 747-2580
Schlipf, Jaron M 9038iN: 250 East RA GHAIEY .ousesussnsmonmmusms s o s st 5o 566 55155 siens foled atsint 8 008001 0 S 1SS AR ES 309 747-4474
Schlipf, Jeremy 21548 E 2950 North Rd Gridley........................ e 309 747-2568
Schlipt, John & Jill 104 E TENtH St IGHAIEY s somsmmssmsmmsnssmsmrsssssossnssss sy s oo e s iy s e ies s s e it s 309 747-2919
Schoppet, Alan J 510 N Center St Gridley.................... e e e et 309 747-2972
Seidl, Jennifer & Robert 25336 Arrowhead Ln Hudson........ T B S S e e T R T ST R RS 309 747-2197
Sharkey, Janet & Chris 26559 N 1925 East Rd Lexington... ..309 747-3278
Shonkwiler, Larry 102 E Fifth St Gridley...........cccoooiiiiiiiiii .. 309 747-2572
Shouse, Leroy 25272 Hiawatha Ln HUdSON ..........cocooovvvieiiiii ..309 747-2376
Smith, Margie & Larry R 102 EVErett DI GrIIBY.........ciiiii ittt 309 747-2789
Smith, Richard D 106 EVErett DI GrIAIBY .....c..ooiiiii oo e 309 747-3060
Stauter, Maralon 208 E SeVENH St GriAIBY.........ooiiiiiiii oo 309 747-2222
Stevens, Christopher & Michelle 115 E FOUIth St Gridl Y ........ooviii oo, 309 747-4025
Steward, Larry 1423 E 1000 NOrth RA GriAIBY .......c.oviiiiiii it 309 747-2636
Stoller, Curtis B 304 W SEVENTN St BrIaIEY i sssmmsmumsommssss im0 i 5o 5t i o Tons bt ases s SeAse 5o amm S P A5 309 747-3243
Stoller, Larry & Ardean 202 E Seventh St Gridley...........cocoiiiiiiiiiiiiiie e e e 309 747-4260
Stoller, Lyfin E 10897 N 200 EaSt/ R GrIOIEY: .o svsumrsmors susssn somsmsanss s os i s i 558 mbod b 8561 mosssassoy sesaesmmsssmsansas 309 747-2983
Stoller, Ryan & Hope 114 Northview Dr Gridley... PPN 309 747-2278
Stucky, Roger C 305 S Center St Gridley............. R R R SO 309 747-3216
Talbert, Irma F 18166 E 2775 NOMh RA GHAIEY ..ottt 309 747-2908
Tarver, Fredrick 110 W EIGHtH SUGHAISY ...ooumummmmmsmususssesmssmmsnsseemsmsss s s s s e s i o A e s 309 747-2612
Thompson, Donald C 26525 N 1725 East RAd LeXINGEON......coiiiiiiiiii et 309 747-2887
Thurmon, Daniel 8O IN. CErtEF L GRUIIBY . ammsmssmmmssmsssssansss s s s s s 48 s A R S i et 309 747-4052
Tipsord, JIM 105 KNt St GIIAIEY ..o ettt 309 747-2367
Turner, Kevin 506 Market GriTIBY..........ooiiiiiiiiio oo 309 747-2808
Umland, Ned 20939 E 3200 NOMth RA GriAIBY........ooviiiiiiiii oo 309 747-2384
Vercler, Tim 18689 Kappa Rd LEXINGION. ... .ooiiiiii e 309 747-2860
Wesle, Thelma M 110 LIVINGSEON St GIITIBY.........oie ittt 309 747-2177
Wettstein, Craig A 12505 N 300 East RA GriAIBY .......cciiiiiiiiiii et 309 747-4122
Wey, Don 25082 Ron Smith Memorial HWy HUGSOMN ..ot 309 747-2527
Wilson, Norman 17864 E 2775 North Rd Gridley.... 309 747-2687

Wince, Gerald D 17676 HepatiCa LN HUGASOM........c.oiii ettt 309 747-2960
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Wince, Judy 25462 N 1750 East RA HUGSOM. ...........oiiiii oot 309 747-2472
Witzig, Roger 28501 N 2025 East RA GHAIBY..........ooooiiiii oo, 309 747-2423
Witzig, Shannon W 28512 N 2080 East RA GrAIEY.........c..oooiii oo 309 747-2225
Witzig, Todd 27942 N 2025 East RA GriTIBY ......c.ooiiiiiiiiiie oot 309 747-2546
Yerkes, John W 25446 Arrowhead Ln Hudson.......... ...309 747-2146

Zborowski, Ronald J 25372 N 1750 East Rd HUASON...........cciiiiiiiiiii e, : ...309 747-3188



GENERAL INFORMATION

Access To Company Equipment
Equipment, instruments, and lines furnished by Gridley Telephone Co. onthe premises ofa subscriber are the
property of Gridley Telephone Co., whose agents and employees shall have the right to enter said premises
atany reasonable hour for the purpose of installing, inspecting, maintaining or repairing the equipment, instruments,
and lines, or for the purpose of making collections from coin boxes, or upon termination of service, for the
purpose of removing such equipment, instruments, andlines.

Customer-Provided Equipment And Wiring Customer-provided equipment may be connected to Gridley
Telephone Co. facilities if itis registered or otherwise approved through the FCC and meets the conditions set forth
in the Gridley Exchange Tariff. Attachments to the wiring network are to be made inconjunctionwiththe |CC
Standardsfor Customer- Provided Inside Wiring. A maintenance orservice charge may be incurred if Gridley
Telephone Co. personnel visit the premises of the customer, and the service difficulty ortroubleis found to have
been caused by customer provided equipment or wiring. These rules and tariffs are designed to meet the
convenience of the customer and at the same time protectthe telephone network againstany possible hazards
to customers and company employees. If you have any questions concerning the use of customer-provided
equipment or wiring, please contact the Gridley Telephone Co.

Use Of Subscriber Service
Subscriber telephone service, as distinguished from public and semi-public telephone service, is furnished
only for use by the subscriber, his family, employees or business associates, or persons residing in the subscriber's
household, except as the use of the service may be extended to joint users orto persons temporarily subleasing
asubscriber’s residential premises. The Gridley Telephone Co. has the right to refuse to install subscriber service
or to permit such service to remain on premises ofa public or semi-public character when the instrument is so
located that the public in general or patrons of the subscriber may make use of the service. At suchlocations,
however, subscriber service may be installed, providedtheinstrumentis solocated thatit is notaccessible forpublic
use.

Tampering With Equipment
The Gridley Telephone Co. may refuse to furnish or may deny telephone service to any person, firm or
corporation on whose premises is located any telephone equipment which shows any evidence of
tampering, manipulation, or operation, or use of any device whatsoever, forthe purpose of obtaining
telephone service without payment of charges applicable to the service rendered.

Telephone Directories
Every effort is made to avoid any errors in this directory, but Gridley Telephone Co. cannotand does not
assume any liability for damagesarising from errors or omissions in the making of or posting its
directories. If an error is found in your listing, please notify us promptly so that the listing may be corrected
inthenextissue.

Payment Of Bills
Bills for service are rendered monthly. Local service is billed in advance and toll service is billed in arrears. You are

required to pay all charges for exchange service and equipment, and for all toll messages in accordance
with provisions contained in the Gridley Exchange Tariff. You are held responsible forallcharges for
telephone servicerenderedatthis telephone, both local and toll, including charges for toll messages on which
charges have beenreversed. Bills rendered are due and payable as indicated on the statement. E-mail billing is
also available upon request. Telephone bills may be paid in person, by mail, bank draftor creditcard. View
and pay your bill online atwww.gridtel.com. Call 309-747-2221 for more details. An outside drop box is also
available for your convenience. Any bill remaining unpaid on the due date will be assessed a late fee of 1.5%
of the unpaid balance. You will be subject to notice of non-payment prior to disconnection of the service.

If You Can’t Pay On Time
If you are unable to pay your bill on time, please call a Gridley Telephone Co. Customer Service
Representative at 309-747-2221. Late payments will impair your credit standing with us. Repeated
late payments may result indisconnection.



GENERAL INFORMATION

Toll Blocking Service
TollBlocking Service is offered to all subscribers and is free upon request. Toll Blocking Service allows

subscriberstocalllocal (309) 747 numbers, operator services, 911 or E-911 emergency services, and
800/844/855/866/877/888 toll free services.

900 Service Blocking, International Toll Blocking, and Collect Call Blocking are also available to all
subscribers. Contact the Gridley Telephone Co. office fordetails.

Customer Billing Rights For 900 Number Calls
Gridley Telephone Co. provides billing services for long-distance companies and companies offering 900
number information services. If you have a 900 billingdispute orinquiry, please call the Gridley Telephone
Co. business office at 309-747-2221.
Youhave60days fromthe date ofthe billtodispute a 900 billing error. You have the right to withhold payment
of the disputed 900 charges during the billing error review. No collection activity for disputed 900 charges will
occurwhile the charges are under investigation. After investigation, if it is determined that the disputed 900
charges are legitimate, the 900 information provider may proceed with outside collections against your account
for non-payment of these charges.
Your local and long distance services cannot be disconnected for non-payment of 900 charges. Failureto
pay legitimate 900 charges may resultin involuntary blocking of your access to 900 services. Voluntary blocking
of access to 900 service is available upon request from Gridley Telephone Co.

Obscene And Harassing Calls
WARNING: lllinois law defines harassment by telephone as the use of telephone communications forany ofthe

following purposes:
= making any lewd or indecent comment or requestwithintentto offend;
= making one or more repeated telephone calls (whether or not conversation occurs) with intent to

abuse, threaten orharass;
= causing the telephone of another to ring repeatedly with intent toharass;
= knowingly allowing any telephone under one’s control to be used for any of the above.

Telephone Safety
The telephone is one of the safest appliances in your home or office, but there are a few situations where a

telephone user should be cautious.
e DoNOT usethetelephone while you areinthe
bathtub, shower or swimming pool. Putting the telephone in water could cause electrical shock.

= Do NOT usethetelephone during an electrical storm in your immediate area. Urgent calls
should be brief. Although the telephone company uses protective measures to limit
abnormal electrical surges from entering your home, absolute protection from lightning is
impossible.

= DoNOTusethetelephonetoreportagasleak. The telephone contains electrical contacts that
could generate a tiny spark when you lift the handset. While unlikely, this spark could trigger
anexplosion.



GENERAL INFORMATION

Customer Service
We hope it won’t happen, but if you have a complaint about your telephone service, please discuss the

problem with a Gridley Telephone Co. Customer Service Representative. If the Customer Service
Representative cannot solve your problem, ask to speak with a manager.

Ifyoufeelyourdisputeisstillnotresolved, youmay contact the lllinois Commerce Commission (ICC)
for further review of your complaint or dispute. Toreach the commission, you may call 1-800-524-
0795.

You may also write to the lllinois Commerce Commission, Consumer Services Division, State of
lllinois Building, 160 N. LaSalle St., Suite C800, Chicago, IL 60601-3104 or 527 E. Capitol Ave.,
Springfield, IL62794.

Upon receipt of your complaint, the Consumer Service Division will review and investigate your concern
and will advise you of their findings. If the Consumer Services Division is unable to resolve the
complaint, you may file a formal complaintwith the ICC.

lllinois Relay Service (711)
llinois local telephone companies provide a service that allows people with hearing or speech
disabilities to place and receive calls using Text Telephone (TTY), to communicate using a standard
telephone. The service isavailable seven days a week, 24 hours a day. The relay operator speaks
to the standard telephone user and types to the TTY user. There is no cost for the use of this service.
Relay service should not be used in emergencies; callers should use their local 9-1-1 or local
emergency accessnumbers.

The relay service, which is required by stateand federal law, is funded by a small fee included
in your monthly service charge. The program is administered by the lllinois Telecommunications
Access Corporation (ITAC) on behalf of all local telephone companies in lllinois. For more
information about relay service, call ITAC at 1-800-841-6167 v/TTY.To use the lllinois Relay
Servicecall 711.

Price Disclosure Required For Away - From - Home Calls
In response to consumer complaints filed against Operator Service Providers (OSPs), the FCC issued an
order requiring long distance carriers providing service at public phones to inform customers orally of their
rightto obtain rate quotations before carriers may connectand charge for calls. Consumers will be able to find
out all prices for a phone call, including any surcharges, by pressing a button, such as the # key, or staying on
theline.
The order requires OSPs to notify customers of the price of their service, allowing consumers to decide not to
place a call or to dial around to the carrierof theirchoice. The order applies to all OSP calls made from
payphones and otherlocations, such as hotels, hospitals, airports, and educational institutionswhere callers dial
0+ the number. All public phones had to comply with the order by July 1, 1998, with a limited exception for
certain phones that first had to be modified or replaced.
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GENERAL INFORMATION

Financial Assistance Available

http://www.lifeline. gov/lifeline
The Lifeline Service Program (Lifeline), sponsored by the Federal Communications Commission (FCC) isa program
designed to maintain and preserve universal service by providing a reduction in the price of basic residential
exchange service (voice) or broadband internet service to qualifying low-income customers. Lifeline service
assistance provideseligible consumers a monthly credit.

Eligibility:

For a consumer to be eligible under the income requirements, the consumer’s household income as defined
inthe FCC Rules mustbe atorbelow 135% of the Federal Poverty Guidelines for a household of that size or be a
recipient of benefits from any one of the following federal programs:

. Federal Public Housing Assistance (FPHA)

. Supplemental Nutrition Assistance Program (SNAP)
. Medicaid

. Supplemental Security Income (SSI)

. Veterans Pension or Survivors Pension

An eligible consumer may receive a discount on either a wireline or wireless service, but not on both.
Ifyou think you may qualify for this program or would like additional information, please contact us at
(309) 747-2221 or visit our office. Additional information on the Lifeline program can also be found at:

http:/iwww. lifelinesupport.org.

You may elect to participate in the funding of the UTSAP by electing to contribute, monthly, a fixed
amountto be included in yourtelephone bill untilyou choose to cancel.

Buried Cable Information
What Is JULIE?

JULIE is a not-for-profit corporation that helps homeowners and excavators find buried utility facilities
with one toll-free number: 1-800-892-0123 orcall 811.

When To Call JULIE:

Whether you're planting trees, installing a fence or deck, putting up a basketball hoop, or a swing
setfor the kids, Illinois law requires all homeowners to call JULIE before digging.

llinois law requires any person digging to call JULIE 48 hours in advance allowing the utility
companies time to mark their buried facilities. The 48 hours’ notice does not include Saturdays,
Sundays, or holidays. If you dig before the 48 hours has passed you may assume additionalliability.

lllinois Restricted Call Registry

lllinois law protects residents fromcertain unwanted telemarketing calls. For more information about
the Restricted Call Registry and how to enroll visit the lllinois Commerce Commission web site at
www.icc.illinois.gov. The National Do Not Call Registry is open for business, putting consumers
in charge of the telemarketing calls they get at home. The Federal government created the national
registry to make it easier and more efficient for you to stop getting telemarketing calls you don’t
want. You can register online at www.donotcall.gov or call toll-free, 1-888-382-1222

(TTY 1-866-290-4236), from the number you wish to register. Registration is free.

11



GENERAL INFORMATION

Local Exchange Service Quality Requirements*

Subject to certain exclusions and limitations, any telephone company providing local exchange
service in lllinois is required to:

= Install basic local exchange service within 5 business days after receipt of a complete
order from a customer or 3 business days after the provisioning of the line by the carrier
whose network or network elements are being utilized by yourlocal exchange company
or by a customer-requested later date. Ifa customer requests an installation date that is
beyond 5 business days, service must be installed by the customer requested date.

= Restore basic local exchange service within 24 hours of receiving proper notice that a
customer’s telephone service is out-of-service.

= Keep all repair and installation appointments for basic local exchange service when the
company informs the customer that a premise visit requires the customer to be present
for the appointment, unless the telephone company provides 24 hours' notice of its
inability to keep the appointment.

Ifthe telephone company fails to achieve these requirements, you may be eligible for a credit or other
relief. The telephone company will automatically calculate any appropriate credit and apply it to your
next bill.

Customers may not be entitled to a credit when: (1) an emergency situation arises, (2) a customer’s
willful or negligent act prevents the company from providing service, (3) a customer’s inside wiring
or telephone equipment malfunctions, (4) the customer misses an appointment or requests a later
appointment, (5) the carrier’s right to refuse service as provided for in Commission rules, or (6) the
carrier lacks facilities at the servicelocation.

Forrepairs of out of service conditions, the calculation of the automatic credit is based upon the following:

24 —48 Hours pro-rata credit

48 —72 Hours 33% recurring monthly charges

72 —96 Hours 67% recurring monthly charges

96 — 120 Hours 100% recurring monthly charges

>120 Hours alternative telephone service or $20 per day

(at the customer's option)

Forinstallation, the calculation ofthe automatic creditis based on the following: after

5business days™* 50% installationcharges
‘ (Link Up credit of $25) after 10
businessdays** 100% installationcharges
(Link Up credit of $50)
> 10 days 100% installation charges (Link Up credit of $50) and

alternative telephoneserviceor $20 perday
(at the customer’s option)

If the local exchange telephone company misses an appointment without providing 24-hour notice to the
customer, an automatic creditof $50 will be issued.

Ifyou have any questions about these service quality requirements, you should call your local telephone
company'’s business office.

*The above requirements are based on 83 Illinois Administrative Code 732. They are subjectto change
by the lllinois Commerce Commission.

** The different scenarios in the first bullet point are applicable in the calculation of the credit.
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REPAIR SERVICE

Troubleshooting Instructions
Ifyou have a service problem, Gridley Telephoneis available for assistance. However, before you call, please
follow these procedures to help identify the problem.

Before You Call

1.

Unplug all telephones and other devices such as computer modems, fax machines and answering
machines. Plug in each device, one at a time, to determine if your equipment is causing the
problem and which one. If your equipment is causing the problem, contact the store where you
purchased itorthe manufacturer.

Ifyou do not think your equipment is causing the problem, thentestto determineifthe problemisin
yourtelephone service coming up to your house. Gotothenetworkinterfacedevice (NID)oroptical
network terminal (ONT), generally located near your electric meter. The NID or ONT is where the
outside line connects to the inside wiring. Totest the line coming up to your house, plug a single
line phone directly into the modular jack that's enclosed in the NID/ONT.

Test Results
If none of your phones work at the NID/ONT, the problem is probably with the line coming up to your
house.If a phone works at the NID/ONT, theproblem is probably in your inside wiring or in your equipment.

Who is Responsible for Repairs?
Customer

Inside Wire
Modular Jack
Telephone Devices (modem, fax, answering machine, etc)

Phone Company

Buried Phone Cable

Pedestal

Buried Service Cable

Network Interface Device (NID)
Optical Network Terminal (ONT)
ONT Battery Backup Unit

Repair Charges
You will not be charged if the problem is in an outside line, or you have GRIDCOM's Inside Wiring
Maintenance Plan and the problem is covered in the Plan. Otherwise, you will be charged labor and
materials. Call the Gridley Telephone office for current pricing.
The Network Interface Device (NID)
The network interface device (NID), is where the outside line connects to the inside wiring. The
NID is generally located on the side of house nearthe electric meter. The NID enables the
customertotest their telephones and their inside wiring in case of trouble.

The Optical Network Terminal (ONT)

Insomeofourserviceareas, Gridley Telephonehas deployed fiber to the home (FTTH) networks.
The fiber that services a home can provide telephone and internet services. Locations
serviced by FTTHwillhave equipmentthatdiffers from customers serviced by traditional copper
cabling. However, the troubleshooting procedures are the same.

13



REPAIR SERVICE

How to Use Your NID/ONT

Open the NID/ONT
1. Loosen the screw holding theenclosure together.
2. Remove the cover.
Test your equipment
1. Disconnect the inside wiring plug from the jack.
2. Connectthe plug of a telephone directly into the jack.
3. Ifthetelephone operates properly, the trouble is with the inside wiring or with another
telephone.
4. Ifthe telephone does not operate properly, try anothertelephone.
5. If that does not work the problem is probably with the outside line. Reconnect the
inside wiring plug to the jack.
6. Contact Gridley Telephone Co. repair service toreportthe problem.
Close the NID/ONT
1. Eitherswingthedoorclosed orslide the cover allthe way down.
2. Tighten the screw.

Emergency Repair Service

If your phone service is dead during the evening or weekend, you may call our Emergency
Repair Service at 309-747-3288 toreach our on-call employee. Please follow the Troubleshooting
Instructions before you call, then report the test results to the on-call employee or message
recorder.
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VOICE MAIL SERVICE

Voice Mail is a reliable, easy-to-use answering system that takes messages when you are away
from your phone and when you’re on another call.

Voice Mail $4.95

Set-up Instructions for Voice Mail

Step A - Activate Call Forward No Answer
This step activates the Call Forward Don't Answer feature that sends incoming calls to your mailbox whenever
you do not answer a call. You will set the number of times your telephone rings before VVoice Mail is
activated. We suggest you set the number of rings to 4 or 5. This will allow you the option to answer your
call beforeitis senttoyourVoice Mailmailbox.
1. Lifthandsetandlistenfordialtone.
2. Dial*92
3 Again, listen for dial tone.
4 Dial a number between 2 and 9 to indicate the number of times you want your phone to ring
before Voice Mail answers your calls.
5. Dial 309-747-8800 to route your calls to the VVoice Mail service. After Voice Mail answers, hang
up the phone. Allincoming calls willbe sentto your mailbox after the specified number ofrings.

Step B - Activate Call Forward Busy
This step activates the Call Forward Busy feature that sends your calls to your mailbox whenever your line

is busy.
1. Lifthandsetand listen for dialtone.
2. Dial*90

3. Again, listenfor dialtone. Do nothang up.
4. Dial 309-747-8800. After Voice Mailhas answered yourcall, hangup.

To Set-up Your Mailbox

Mailbox Set-up Menu

Dial 309-747-8800. Wait until you hear Main Menu and then Press 9.
Press 1: Greetingoptions. (Disregard ifyouchoosetousethe defaultgreeting.)
Press 2: Change password.

Press 3: Notification Options. (Optional feature)

Press 4: Disable/Enable Auto-Login.

Press *: Return to main menu.

To Change or Record Your Greeting

Dial 309-747-8800. Wait untilyou hear Main Menu and then Press 9.
Press 1: Greeting options.

Press 2: Record your greeting. Press #: End recording function.
Press 1: Listen to greeting.

To Create Multiple Greetings

Dial 309-747-8800. Wait until you hear Main Menu and then Press 9.

Press 5: Pickanew greeting. Thenchoose anew greeting# (2-9).

Press 2: Recordgreeting.

Press#: Endrecording function. Repeatthe firsttwo steps, choosing adifferentgreeting# eachtime.
Press 5: Pickanew greeting. Then choose the greeting you wish tobecome active.

Press *: Return to main menu.

Listen to Messages

Dial 309-747-8800.

Press 1: Play or re-play message.

Press 2. Save message and go to next.
Press 3: Delete message and go to next.
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VOICE MAIL SERVICE

Undelete Messages

Don't hang up. Follow the voice prompts to listen to the messages. Once you have played the message
you deleted,

Press 4: Save message as new.

Press 5: Reply to the message. (Optional feature)

Press 6: Forward a message. (Optional feature)

Press 7: Skip back three seconds.

Press 8 Pauseorcontinue message.

Press 9 Skip forward three seconds.

Press* Returntomain menu.

To Change Your Password

Press 2: Change your password.

Enter new password, followed by the #key. The password is any series of up to 16 digits you choose. You
will be unable to access your mailbox without this password, so be sure to choose one you remember. To
verify, enteryour password, followed by the #key.

Your Voice Mail is now ready.
We suggest you make two test calls.
1. Havesomeone callyourline, and Voice Mail will answer the call after the number of rings you
selectedin StepA.
2. Have someone call your telephone number while it is busy, and Voice Mail will answer the call immediately.

Accessing Your Mailbox

1. Fromyourhome:Ifyouhave new messagesinyour mailbox, you willhearastuttered dial tone
whenyou pick up your handset. Dial 1-309-747-8800 and follow the prompts.

2. Fromalocation in the Gridley exchange that also has Voice Mail: Dial 1-309-747-8800, when Voice
Mail answers, press*. Thenfollowinstructionstoenteryourmailboxnumber(yourphonenumber)
followed by the#key and your password followed by the # key.

3. From alocation in the Gridley exchange that does not have Voice Mail: Dial1-309-747-8800,
when Voice Mail answers, follow instructions to enter your phone number followed by the # key
and password followed by the #key.

4. From a location outside the Gridley exchange: Dial 1-309-747-8800, when Voice Mail
answers, follow instructions to enter your phone number followed by the # key and password
followed by the #key.

Accessing Your Sub-Mailbox
1. Follow Step 1, 2, 3, or 4 from above.
2 a. If you are the Group Administrator and wish to record a group greeting, Press * to access the
Group Greeting Menu. Avoice promptwill guide youthroughthose steps.

OR
b. Enter your sub-mailbox number.

3. Ifrequested, enter your password, followed by the # key. Your password will default to your 7 digit
phone numberuntilyouchangeit.

4 Mainmenu: Press 1 toretrieve messages, Press 5to hearwhich sub-mailboxes have new

messages, or Press 9formailboxsetup.

To Deactivate Voice Mail From Answering Your Calls When You Don’t Answer:
1. Liftthe handsetand listen fordial tone.
2. Dial*93.
3. Listen for 2 beeps, hang up.

To Deactivate Voice Mail From Answering Your Calls When Your Line is Busy:
1. Liftthehandsetand listen fordialtone.
2. Dial*91.
3. Listen for 2 beeps, hang up.
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CALLING FEATURES -CLASS SERVICES

Anonymous Call Rejection - $3.00
Allows subscribers to reject calls for which calling name or calling number display information has been
intentionally blocked by the calling party.

Automatic Call Back - $2.00
Allows subscribers to automatically redial their last outgoing call, whether the call was answered, unanswered
or busy.

Automatic Recall - $2.00
Allows subscribers to automatically dial the telephone number of the last incoming call, whether the call was
answered or unanswered.

Calling Waiting - $1.00
Alerts subscriber to incoming call when on the phone.

Calling Name and Number Delivery - $5.00 Transmits the name and number associatedwith the
telephone number of the incoming call tothe subscriber's equipment. The name and numberare displayed
after the first ring.

Call Waiting ID - $2.00

Allows subscribers to see who is trying to call while on the phone. A special tone announces the call. The
name and number of the incoming call is displayed on the Caller ID display screen. Call Waiting and Caller
ID are required for this feature. :

Customer Originated Trace - $6.00
Allowsatraceonthelastincomingcallby dialingan activation code. The calling party’s numberis sent to a
printer in the telephone office. The proper law enforcement agency will determine further action.

Distinctive Ringing/Call Waiting - $2.00
Allows subscribers to define a list of telephone numbers that will provide a unique ringing pattern
or distinctive callwaiting tone whenever anincoming call is from a number on the list.

Per Call Name and Number Blocking - FREE Allows the calling party to dial a code prior to
each call attempt that will prevent their name and number fromappearingonthecalldisplay unitof
the person receiving the call. This service is provided on alllines atnocharge.

Per Line Name and Number Blocking - $3.00 Allows the calling party to prevent their name
and number from appearing on the call display unit of the person receiving the call. The
subscriber can turn this feature on and off at their discretion.

Selective Call Acceptance - $3.00

Allows subscribers to define a list of telephone numbers that will be accepted by the
subscriber. Any calls from a number not on the list will be sent to a recorded message and
rejected.

Selective Call Forwarding - $3.00
Allows subscribers to define a list of telephone numbers so that only terminating calls from
those locations are forwarded to another telephone number.

Selective Call Rejection - $3.00

Allows subscribers to define a list of telephone numbers to be screened. Calls received from
those locations are sent to a recorded message and rejected. Any calls fromanumbernoton
thelistwill be accepted.
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CALLING FEATURES -CLASS SERVICES

Quick Reference Guide

Feature Activate Cancel
Anonymous Call Rejection 77 *87
Automatic Callback *66 *86
Automatic Recall *69 *89
Calling Number Delivery Automatic

Calling Name & Number Delivery Automatic

Call Waiting ID Automatic

Customer Originated Trace *57

Distinctive Ringing/Call Waiting *61

Per Call Name & Number Blocking *67 Hang Up
Per Line Name & Number Blocking *82
Selective Call Acceptance 64

Selective Call Forwarding “63

Selective Call Rejection *60
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CALLING FEATURES - CUSTOM FEATURES

Add Convenience To Your Telephone Service

Call Forwarding and Remote Access With PIN #

CallForwarding allows you to automatically send allincoming calls to
anotherlocalor longdistance numberofyourchoice. Remote Access lets
youprogramfromanywhere.

Call Forward Busy and Call Forward No Answer

CallForward Busy allows you tosendallincoming calls to anotherlocal or
long distance number whenever your line is busy. Call Forward No
Answer allows you to send all incoming calls to another numberwhenyou
donotanswer aftera setnumber ofrings.

Call Waiting and Cancel Call Waiting

CallWaiting and Cancel Call Waiting gives you the ability toanswer asecond
callwhen you hear a shorttone indicating another person is trying to reach
you. Cancel Call Waiting temporarily disables the Call Waiting feature so that
you will not be interrupted during that call.

Three-Way Calling

Three Way Calling allows you to add a third party to any existing conversation.

Distinctive Ring (Teen Line)

Distinctive Ring assigns a second telephone number to your home or office.
When a party calls the second number, adistinctive ring is heard, so thatyou
know which phone number was dialed.

Ring Again
Ring Againwillcontinue to attemptdialing the call, when you have dialed

abusylocal number. Itwillalertyoubyringingyourphonewhentheline
becomesavailable.

Bundled Services Available (including)
. Data Solutions - Voice/Data/Features
. Simple Solutions - Voice/Data/Long Distance/Features
. Gridley Advantage Package - Voice/Long Distance/Features
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CALLING FEATURES - HOW TO USE

Call Forwarding & Remote Access With PIN #

To Activate Call Forwarding From Your Telephone:
1. Liftthereceiverand listen for dial tone.
Dial “72”
Depress the “#" key orallow a4-second pause.
Again, listen for dial tone.
Dial the number where you wish your calls forwarded.
Ifsomeoneanswers atthe forwarded number, CallForwardingis putinto effect.
If there is no answer, or the line is busy, hang up and repeat each step within two minutes.

No ok owN

You'll hear two beeps when your Call Forwarding feature becomes effective. Once you've
activated Call Forwarding, the phone will make one short ring each time a call is
forwarded, butyou will be unable to answer. However, you can still make out-going calls
fromthis phone.

To Discontinue Call Forwarding:
1. Liftthereceiverand listen fordial tone.
2. Dial “73”

3. Depress the “#” key or allow a 4-second pause.
You'll hear two beeps when your Call Forwarding feature is discontinued.

To Activate Call Forwarding From Another Telephone:
1. Dial (309) 747-9988, wait for response tone.
Dialyour 10-digittelephone number plus your 4-digit PIN number, wait foratone.
Dial 72"
Depressthe “#" key orallow a4-second pause.
Again, listen for dial fone.
Dial the number where you wish your calls forwarded.
You'll hear two beeps when your Call Forwarding feature becomes effective.

S

To Discontinue Call Forwarding From Another Telephone:
1. Dial (309) 747-9988, wait for response tone.
2. Dialyour 10-digittelephone number plus your4-digit PIN number, wait fortone.
3 Dial “73”
4. Depress the “#" key or allow a 4-second pause.
You'll hear two beeps when your Call Forwarding feature is discontinued.
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CALLING FEATURES -HOW TO USE

Call Forward Busy

To Activate Call Forward Busy:

1.
2.

Liftthe handsetand listen fordialtone.

Dial *90

Again, listenfordialtone. (Don’'thangup).

Dialthe phone numberyouwantyourcalls forwarded to.
Ifthereis noansweratthe otherend, repeatthe process.

Liftthe handsetand listen fordialtone.
Dial *91
Listen for 2 beeps, hang up.

3
4
5
To Deactivate Call Forward Busy:
1
2
3

Call Forward No Answer
To Activate Call Forward No Answer:

1.
2.
3.
4

5.

Liftthe handsetand listen fordial tone.

Dial*92

Again, listen for dial tone.

Dialanumber between 2 and 9to indicate the number of times youwantyour phone to
ring before your calls are forwarded. (Don't hang up).

Dialthe phone numberyouwantyour calls forwardedto.

To Deactivate Call Forward No Answer:

1.
2
3.

Liftthe handsetandlisten fordial tone.
Dial *93
Listen for 2 beeps, hang up.

Call Waiting & Cancel Call Waiting
How Call Waiting Alerts You:

1
2.
3.

Abeeptonesignalsyouwhenanothercalleristryingtoreachyou. Only you hearthetone.
Another reminder tone will be heard ten seconds later if the waiting call remains unanswered.

The second caller hears the normal ringing sounds only.

How To Answer The Second Call:

1.
2.

Depress the hookswitch for aboutone second to place yourfirstcallon hold.
Youwillautomatically be connected withthe secondcaller.

How To Alternate Between Calls:

1.
2.

By depressing the hookswitch foraboutone second, youmay alternate betweencalls.
Eachconversationis private and cannotbe heard by the othercaller.

To Terminate Either Call:

1.
2
3.

Simply hangup onthe conversationyouwishtoend.
Waitforyour phonetoring.
When you answer, you'llbe connected to the other party.

To Activate Cancel Call Waiting:

On B O =

Liftthe receiverand listen for dial tone.
Dial“70”

Depress the “#" key or allow a4-second pause.
Listen for confirmationtone.

Place yourcall.

The call waiting feature will automatically resume on your next telephone call.
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CALLING FEATURES -How TO USE

Speed Calling 8

How To Establish Your Speed Calling List:

Liftthereceiverand listenfordialtone.

Dial“74"

Depress the “#" key orallow a4-second pause.

Again, listen for dial tone.

Dialone ofthe 8 one-digitaccess code numbers (2-9).

Dialthe numberyou wish to Speed Code.

Depress the “#" key or allow a4-second pause.

Listen for the confirmation tone to indicate your Speed Calling number is established.
Repeat this process foreachnumberyouwish to Speed Code, assigningeacha
differentcode number.

N WN

How To Use Your Speed Calling Feature:

1. Liftthereceiverandlistenfordialtone.
2. Dial the appropriate one-digit access number (2-9).
3. Push the “#” key or allow a4-second pause.

How To Change Your Speed Calling List:
1. Follow the same steps to establish your list. The new number replaces the existing number.

Speed Calling 30

How To Establish Your Speed Calling List:

Liftthereceiverand listen for dial tone.

Dial*75”

Depress the “#" key or allow a4-second pause.

Again, listen for dial tone.

Dialone ofthe 30 two-digitaccess code numbers (20-49).

Dialthe numberyouwish to Speed Code.

Depressthe “#’ key orallow a4-second pause.

Listen for the confirmation tone to indicate your Speed Calling number is established.
Repeat this process foreach numberyou wish to Speed Code, assigningeacha
differentcode number.

O N N

How To Use Your Speed Calling Feature:

1. Liftthereceiverand listenfordialtone.
Z Dial the appropriate two-digit access number (20-49).
3. Push the "#” key or allow a 4-second pause.

How To Change Your Speed Calling List:
1. Follow the same steps to establish your list. The new number replaces the existing number.
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CALLING FEATURES - HOw TO USE

Three-Way Calling
How To Add A Third Party:
1. First, hold yourexisting call by depressing the hookswitch forone second.
2. Dial the third number. When the third-party answers, you may talk privately before
completing your connection.
3. With your third party on the line, depress the hookswitch for one second to add the
holding party. If your call to the third party is busy or not completed, depress the
hookswitch twice to get back to your held party.

To Disconnect The Third Party:
1. Depress the hookswitch for one second. You will now have only the original party on the
line. If either of the parties hangs up, you may continue to talk to the other.

To Disconnect Completely:
1. Hang up.

Distinctive Ring (Teen Line)
How Distinctive Ring Works:

1. The telephone company programs a second telephone number to ring on your existing telephone line.
2. Whenthe second numberis dialed your telephone will ring twice in the time span of one normalring.
3. Distinctive Ringis usefulinhomeswhere teenagersreceive calls thatthe parents do not

wanttoanswer, orfor anyonewho wants to have two telephone numbers and pay for only
onelocal service.

Ring Again
To Activate Ring Again:
1. Ifyoureceive abusy signalonalocal call, depressthe hook switch for one second.
2. Dial*63thenhangup.
3. Yourtelephone willring as soon as the person you are calling hangs up. When you pick
upthe handset, the otherperson’sphonewillring.

To Deactivate Ring Again:
il Dial *64 to deactivate Ring Again immediately.
2. The feature willautomatically stop in 30 minutes orifno one answers during the ring back attempt.
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LONG DISTANCE - How TO DIAL LONG DISTANCE CALLS

Direct Dial Calls
1. Dial“1", thendialthe AreaCode.
2. Dialthetelephonenumberyouwanttoreach.

Collect Calls
1. Dial“0", thendialthe AreaCode.
2. Dialthetelephonenumberyouwanttoreach.
3. When the operator comes on the line, say you are placing a Collect Call
and give your name. The operatorwillleavethelinewhenthepersonyouare
callingagreestoacceptthelongdistancecharges.

Directory Assistance
1. Dial *411”

800 Service Calls
1. Dial“1”, then "800, 822, 833, 844, 855, 866, 877 or888” then the 7 digit telephone number.
2. Thereisnochargetothe calling party forthese calls.

900 Service Calls
1. Dial"1”,then“900,” then the telephone number of the 900 Service customer.
2. Thereisachargetothecallingparty forthesecalls.
3. 900 Service Blockage is available free of charge.

500 Service Calls
1. Dial*1”,then“500”, thenthe 7 digitnumberassigned to the personal communication
service number.
2. Thereisachargetothecalling party forthesecalls.

International - Direct Dial Calls

1. Dial “011", then dial the International Country Code.
2. Dialthetelephonenumberyouwanttoreach.

Operator

1. Dial“0"toreach thelocal operator.
2. Dial “00" to reach your Primary Interexchange Carrier operator.
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Gridley Telephone Company
Village Hall

Emergency Medical Building
Community Bldg/Fire Dept

District Library/Telephone Museum
US Post Office

EPG Middle School

Baseball Diamond

Apostolic Christian Church

Christ Community Church of Gridley
Pickleball/Tennis Court

Little League Ballpark

Swimming Pool/Westview Park
Village Park
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Village of Gridley

Mayor

Jeff Benedict 309-747-3299

Gridley Fire Protection District
Gridley Emergency Medical Service

Village Clerk
Marilyn Kirkton Pro Tem

Village Trustees can be found on the Village website:

villageofgridley.org

Gridley Township
Supervisor
Roger Stoller............ooooviveiiviiiiiiiee

Highway Commissioner

Zeke Yergler......ooooviiniiiiieei e
Township Garage

Assessor
Tim Grusy

Clerk — Dennis Foor

Trustees
David Meiss
Neil Jeffreys
Kyle Reinhard

Library Trustees
Director — Sheryl Solomonson
President — Evan Giesel
Vice President — Sheila Watkins
Secretary — Shannon Brucker
Treasurer — Brianne Hermann
Alfred Hany
Melissa Gibson
Travis Cornwall

Waldo Township
Highway Commissioner
David Roth

309-747-2000

President — Trent Kaupp........cc.cvcooviiveanias 309-747-2699

Gridley Fire Department

Fire Chief — Casey Knobloch..................... 309-747-2823

Gridley Fire Protection District

Treasurer — Tiffney Palmer....................... 309-747-2823

Trustees

309-275-5722

309-824-5429
309-747-3055

Donna Lou Baner
Eric Zehr

Bill Roth

Steven Carls

El Paso-Gridley Community Unit School District 11

309-747-2721

Unit School District 11 Office..........ccccocevennn 309-527-4410

Dr. DeAnn Heck, Superintendent

EPG High School........ccccooiiiiiiiriciiiinnn, 309-527-4415

EPG Middle School (5 — 8)

Centennial School (3 - 4)

Jefferson Park School (Pre K — 2)

309-212-7582

Joe Landers, Principal
Adam Troll, Dean of Students/Athletic Director

............................ 309-747-2156
Joshua Krone, Principal
Dan Erwin, Dean of Students/Athletic Director

.............................. 309-527-4435
Andy Van Scyoc, Principal

................. 309-527-4405
Kelly Throneburg, Principal

United States Senators
Richard J. Durbin

230 S. Dearborn, Suite 3892
Chicago, IL 60604
312-353-4952

Tammy Duckworth

230 S. Dearborn, Suite 3900
Chicago, IL 60604
312-886-3506

United States Representative-18th District
Robyn Gabel

2100 Ridge, Suite 2600

Evanston, IL 60201

847-424-5401

United States Representative-16th District
Darin LaHood

100 NE Monroe St, Room 100

Peoria, IL 61602

309-671-7027

Governor of lllinois

J.B. Pritzker

207 State Capitol Building
Springfield, IL 62706
217-782-0244

Illinois Senator-44th District
Sally Turner

120 S. McLean St, Suite A
Lincoln, IL 62656
217-651-8291

Illinois Senator-53rd District
Chris Balkema

Stratton Office Bldg
Springfield, IL 62706
217-782-6597

Illinois Representative-102nd District

Thomas Bennett
305 W. Madison St
Pontiac, IL 61764
815-844-9179

lllinois Representative-106™ District
Jason R. Bunting

132 E. Main St, Suite 3

Dwight, IL 60420

779-218-3069

Illinois Representative-88th District
Dan Caulkins

715 W. Imboden Dr

Decatur, IL 62521

217-876-1968

lllinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701
www.icc.illinois.gov

Consumer Services Division
800-524-0795

For more information regarding your senators and representatives visit these websites:
www.illinois.gov; www.house.gov; www.senate.gov
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SPECIAL INFORMATION
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Zip Codes
ANChOT ..o 61720 Gridley ..o 61744
Armington ..o, 61721 Heyworth ..., 61745
Arrowsmith..........cccoooiiin, 61722 Holder.......c.ccoooveviiiiii 61746
Atlanta.........occoiii 61723 Hopedale ..........cccooeviiinn. 61747
Bellflower ...........cccoiiiiiiii, 61724 HUASON i vis ssnimsnsossninasmnnmson 61748
Bloomington.........cccocevviinnns 61701-61705 LEROY . ivswsssasmsssmmmmnsinm s ssnsasins 61752
CarlocK..........cooevviviiiiiiiiie, 61725 B'<) (]3]0 (o] o ERUEEIE———— 61753
ChENOE u s s sremssamm 61726 Mackinaw...........ccccooeevviieeennn.. 61755
ColfaX.....cooieiiiiiiiiiiiiiiice 61728 McLean......ccoooiiviiiiiii, 61754
Congerville.........ccc.ocoevvvvecnennn. 61729 Metamora ............cccccoeeiein 61548
Cooksville ......cccoeviiiiiiiii, 61730 Minier......ccooooiiii 61759
Cornell ..o 61319 Minonk .......ccccoovviiiiiiii, 61760
CropSey ...coovvvviiieiieiiieciie, 61731 Normal..........ooovviviniiiiiee 61761
Danvers .......cccoccovviiiiiiiiii 61732 (@ 0[] | E T 60460
DOWNS s s s ciininsr ssions smimnmnse sans 61736 Pontiac.........ccoooovviviiiii, 61764
EllsWOrth ....c: s mssmammamas 61737 Roanoke ........ccccoovvveivnic, 61564
EIPESO wosss s ssnsnsmss sissasansmes ssssns 61738 SECOT ..ot 61771
Eureka ..o 61530 Shirley ..o 61772
Fairbury.......cccoooviiiiiiiii, 61739 Stanford..........cccooeiiiiiii, 61774
Flanagan.........ccccccviciiiiinnnnn. 61740 Towanda............cccceviieeeinnn, 61776
Forrest ... 61741 Wapella.........ccoooviiiiinn, 61777
Graymont........ccoccevviviiiiien 61743 Washington..........c..ccceeeieenn. 61571

GRIDCOM

Long Distance - Toll Free Numbers
Inside Wire Maintenance
Fiber Internet - High Speed Internet (DSL)

Internet Questions or Problems?
Call our Internet Tech Support Hotline
309-747-3301
8am - 10pm Everyday!

Big Time Service, Hometown Care! 3 09'747'2800
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